
MESSAGE FROM THE MANAGER 
Dear Parents, 

Currently we have a focus on the changes in store for us as a result of the Council of Australian Governments National 

Quality Framework.  Carers are familiarising themselves with the Early Years Learning Framework and  have 

completed training through TAFE. I hope that you enjoy reading this issue of our newsletter.   

 Kellie McNamara, Manager CC&FS 
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Changes to Child Protection -  Goals of 
Keep Them Safe 

All Children are Healthy, happy and safe 
and grow up belonging in families and 
communit ies where they have 
opportunities to reach their full potential. 

When reporting or having suspicions of a 
child protection issue the ‘Keep Them 
Safe’ website has a ‘Mandatory Reporters 
Guide’ which will indicate if the situation is 
“Significant Risk of Harm” or whether the 
family should be referred to support 
services. 

Carers and staff of Gosford FDC are 
mandatory reporters and at present are 
being updated with the new reporting 
systems for child protection issues. If you 
are interested, you may access 
information from the Keep Them Safe 
website www.keepthemsafe.nsw.gov.au/. 
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On 7 December 2009 the Council of 
Australian Governments agreed to 
establish a National Quality Framework 
for early childhood education and care.  
The National Quality Framework will put 
in place compulsory, national standards 
to ensure high quality and consistent 
early childhood education and care 
across Australia.  
This important reform will deliver a higher 
standard of care for children in the critical 
areas of education, health and safety and 
will provide clearer and comprehensive 
information for families so they can 
choose the best services for their child. 
The new National Quality Framework is 
comprised of: 

· A National Quality Standard (seven 
quality areas) 

· A new ratings system to complement 
the National Quality Standard 

· Streamlined regulatory system 

· A new national body 
Changes will be introduced over the 
coming years with the new system fully 

operational by January 2012. Further 
information can be found on the 
mychild.gov.au website. 
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· Emphasises the importance of play 

based learning 

· Addresses ways children’s learning 
opportunities may be enhanced with 
focus on intentional teaching 

· Highlights the desirable knowledge, 
skills and attitudes held by Early 
Childhood Educators 

Carers have recently completed training 
with TAFE on the Early Years Learning 
Framework. The carers will be required 
to adopt the EYLF into their program by 
2012. Our carers are currently in the 
process of gathering information and 
positively adopting EYLF into their 
services. If you would like to discuss the 
EYLF, please feel free to talk to your 
carer or contact the Co-ordination Unit. 
Your carer will have a variety of 
changes or new guidelines to adopt in 
the future. All changes are positive as 
you will continue to be part of a high 
quality child care service.    
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Every month we review a number of 
policies as part of our requirement to 
review each policy of Gosford Family 
Day Care every 18 months.  Policies 
that are currently under review are 
displayed at your Carer’s service.  Input 
from Carers & Parents on changes to 
policies is most welcome. 

We ask that if you have any feedback 
on policies under review to please 
contact the co-ordination unit.  The 
policies being reviewed in July are: 

2.4 Development and Education 
2.7 Placement of Children 
4.3 Safety 
4.5 Water Safety 

Please check the policies under review 
with your Carer each month. 

Enclosed with this Newsletter 
 

· CCB Statement  (if not  emailed) 

If you wish to have your future 
newsletters and CCB statements 
emailed, please send a request to 
admin@ccfdc.com.au. Please also 
add us to your contacts/allowed list 
t o  a v o i d  a n y  r e j e c t e d 
correspondence. 

Coastwide Child & Family Services Inc. 

QUARTERLY NEWSLETTER for PARENTS 

www.ccfdc.com.au 

Gosford FDC has now been 
accredited as a Sunsmart Service 
with the Cancer Council of  New 
South Wales. 
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Just a reminder that in relation to fees 
that Carer’s are operating their own 
small business.  As such they set their 
own fee schedules and decide when 
they increase.  In line with Gosford 
Family Day Care’s Business Policy 2.9, 
the parents and coordination must be 
given one months notice of any changes 
to Carers’ fees. 
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If your carer is ill or taking leave, the Co-
Ordination Unit will be able to find back 
up care arrangements with another carer 
for your child. 
Once a carer is found and you are 
calling to confirm your details, please 
ask the carer the arrangements of their 
fee schedules. Eg cost of care. If you 
find this care arrangement not to your 
satisfaction, do not hesitate to contact 
the Co-Ordination Unit. Please be 
mindful that each carer is self employed 
and therefore their fee schedules will 
also differ. 

��
���
	�� �
We are currently have a vacancy on our 
Board and are seeking this position to be 
filled by one of our parents. 

As a member of the Board you would by 
responsible to: 

·  Attend Board meetings and accept 
management responsibilities as 
required. 

· Have/develop a clear understanding of 
Federal and State Regulations and all 
Policies and Procedures pertaining to 
the service. 

· Represent the Organisation as a whole 
being mindful of all stakeholders using 
the service. 

· Represent the Organisation and create 
and promote awareness of our 
sponsored programmes as valued 
services within our community. 

Please contact the Manager – Kellie 
McNamara or Chairperson – Julia Teale 
for more information. 
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We are pleased to be part of this new 
project in partnership with Wyong Family 
Day Care, Ourimbah / Wyong Tafe and 
DEEWR is aimed to engage new carers 
who have had barriers finding 
employment – unemployed for more 
than 12 months, women over 45 years of 
age etc. Once they have been approved 
to become a Carer, they then will receive 
units in Certificate III, Diploma in 
Children’s Services, Welfare and 
Business.  Please see back page. 
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Family Day Care Australia has 
announced Working for a Stronger 
Future: the Family Day Care Five 
Year Plan has been developed from 
a common understanding that the 
sector needed to work together to 
respond to the changing environment 
and to create a strong and 
sustainable future for Australia’s 
children. 
The goal of the Five Year Plan is to 
create a path that will provide the 
highest quality care, learning and 
developmental outcomes for children 
in the family day care environment, 
supported by a qualified and well 
resourced workforce. 
The plan will enable family day care 
to align with best practice that 
enables every child to reach their full 
potential and for carers to be 
recognised as highly skilled and 
qualified professionals in the child 
care and education sector. 
Family Day Care Australia CEO 
Rhonda Bignell said, ‘We are very 
focused on what is best for the child 
as all children have the right to reach 
their full potential. 
‘While all carers are highly skilled and 
experienced with a high percentage 
holding formal qualifications, 
including degrees, the plan ensures 
that all carers hold a minimum 
Certificate III in every state and 
territory in line with the Governments 
new National Quality Framework. 
‘The strategic plan for the sector 
addresses qualifications, high quality 
early childhood education and care. It 
also addresses consistency of the 
family day care home environment.’ 
Nation-wide qualifications, carer-child 
ratios and home settings differ in 
family day care and Family Day Care 
Australia will work with states and 
territories to implement the changes 
and consistency to ensure the best 
possible outcomes for the children, 
their families and the family day care 
carers. 
Throughout Australia there are 
102,900 children enrolled in family 
day care, with 307 coordination units 
(schemes) and more than 12,000 
carers. 
This service is highly regulated and 
complies with Australian government 
guidelines, state/territory regulations, 
Family Day Care Quality Assurance 
(accreditation) through the National 
Childcare Accreditation Council, 
national standards and scheme 
policies. 
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Under the reforms a Family Day Care 
Carer will be able to care for 4 under 
school age children – the ratio is 
currently 1:5. NSW Family Day Care 
Association is representing a 
percentage of Family Day Care 
Carers in NSW. Family Day Care 
Australia (our national body) and the 
Carers Association do not support 
the NSW Family Day Care 
Association campaign. Carers have 
been encouraged to contact NSW is 
they wish to support the campaign. 
Prior to the Governments 
announcement regarding these 
reforms, large amounts of 
consultation was offered to all 
stakeholders of the child care 
industry to give their input and 
objections.  
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Just a reminder that all Carers 
registered with Gosford Family Day 
Care are governed by Community 
Services, Department of Human 
Services NSW, Children’s Services 
Regulation  2004 under the 
Children’s and young Persons (Care 
and Protection) Act 1998.  Changes 
such as car seats, excursions, child 
ratio’s etc. are not  a decision made 
by the Co-ordination Unit but by 
Government regulations. Carers must 
also comply with standards set by the 
National Childcare Accreditation 
Council Inc. for which we undergo 
numerous checks and are assessed 
as being High Quality Care. In 
addition Gosford Family Day Care as 
sponsored by Coastwide Child and 
Family Services set Policies and 
Procedures in collaboration with all 
stakeholders including Carers and 
Parents that Carers are required to 
operate by.  Together these 
governing bodies ensure that our 
Carers  operate a professional, high 
quality childcare service that we are 
proud to provide.  
Carers are very versatile when 
adapting change. They have had to 
accommodate so many over changes 
and new legislation over the 
years.  Carers are committed to 
these changes, to remain a 
competitive child care provider. 
Carers are amazing individuals, who 
make a difference in many families 
and children’s lives. 
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“quote of the day” 

‘Children are the reward of life’ 
Congolese Proverb 
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Playsession is going to be deferred for 
term 3 due to funding issues for the 
Scheme. Carers will be able access 
other experiences for your children that 
will encourage social interaction in larger 
groups. 
Carers may: 

· Attend FDC library sessions 
· Attend planned FDC excursions 
· Attend playsessions at other carers 

services 
· Attend appropriate planned 

excursions 

Please be aware that as parents of 
Gosford FDC, you must give written 
permission for your child to attend any 
excursion. 
Staff are happy to assist carers with 
appropriate safe, child focused 
e x c u r s i o n s  a n d  e x p e r i e n c e s . 
Playsession for term 4 will be addressed 
during term 3.��
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A big thank you for families/guardians 
who take the time to complete the 
surveys sent to them regarding the 
coordination unit and their carers. 
Receiving feedback, either negative or 
positive, assists our organisation with 
our  commitment  to  cont inuous 
improvement. Your willingness to 
support us in the completing these 
surveys is greatly appreciated. 
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Gosford Family Day Care has a small 
number of Carers registered as Relief 
Carers.  Carers may choose to use a 
Relief Carer to operate their service for 
short periods of time rather than having 
to temporarily close their service.  Our 
relief Carers are trained child care 
professionals and are subject to  the 
same regulatory procedures as all our 
Carers. 
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We are holding a free seminar on 
transition to school on Wednesday 29th 
September 2010.  The seminar will 
incorporate the Triple P Positive 
Parenting Program. Triple P is an 
approach to parenting that emphasises 
the positive. It involves creating a family 
environment that is loving, supportive 
and predictable. It will be held at Phillip 
House, 21 Old Mount Penang Rd, 
Kariong, 6:30 to 8:30pm.  Please rsvp to 
the co-ordination unit by 17/9/10 if you 
would like to attend.   
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In our last newsletter we reminded 
parents of the changes to child 
restraint legislation.  At the time  it was 
unclear on how the changes would 
impact on the use of ‘dickie seats’ 
fixed to vehicles.  NSW FDCA has 
been working closely with Kids n 
Traffic and has received updated 
information regarding new 
amendments to the Child Seating and 
Restraint Rules. The amendment 
relating to Dickie Seats is: 
“Allow passengers 4 years or older, 
but under 7 years old, to use an 
additional seat (commonly referred to 
as a “dickie seat”) without a child 
restraint or booster seat on the 
condition that the passenger be 
correctly restrained on the additional 
seat by: 
· a lap and sash type seatbelt; or�
· a lap belt together with an approved 

child safety harness.�
Note: The additional seat must be 
suitable for the size and weight of the 
passenger.” 
The amending legislation may be 
found at www.legislation.nsw.gov.au/
sessionalview/sessional/sr/2010-
370.pdf. The full Road Rules 2008 
may also be found online at 
www.legislation.nsw.gov.au/maintop/
view/inforce 
subordleg+179+2008+cd+0+N 
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Now that the colder months are upon 
us please ensure that you send your 
child to their carers with weather 
appropriate clothing & shoes. 
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Families can now more easily estimate 
their Child Care Benefit entitlements 
and out-of-pocket costs using the new 
C h i l d  C a r e  E s t i m a t o r  o n 
mychild.gov.au. For more information 
visit www.mychild.gov.au and look for 
the green button on the right of the 
homepage.�
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Just a reminder to please keep your 
Carers and the Co-ordination Unit up 
to date with any changes to your family 
details i.e. phone numbers, emergency 
contacts, address and  email address. 
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· Work in partnership with all stake-

holders 
· Oversee each child’s placement and 

monitoring their development whilst 
in care, by offering support to carers 
and families through regular carer 
home visits, interviews, telephone 
contact, newsletter/mailouts and 
training. 

· Offer advice and resources on cur-
rent child care practices. 

· Monitor hygiene and safety of the 
care environment. 

· Program and deliver playgroup ses-
sions. 

· Arrange outings and excursions for 
carers, children and families. 

· Administer child care benefit and 
supervise payment to carers. 
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Please feel free to contact the co-
ordination unit on the above number to 
discuss any matters concerning your 
child’s care and development.  If you 
would like to pass on feedback -
positive or negative - regarding any 
aspect of our service again, please 
phone us or alternatively email us. 

You may also like to visit our website 
to update yourself on all our programs, 
www.ccfdc.com.au. 
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